ALL SEASONS
ADVANTAGE PLAN CONTRACT

the home service people )

The All Seasons Advantage Plan is a customized home maintenance program designed to provide you with quarterly
maintenance of your home. Our ServiStar® technician will visit your home Spring, Summer, Fall and Winter for the

upcoming season and perform the tasks below. Call 800-445-0120 to schedule your appointment.

v Clean or replace standard return air filters v' Check smoke detectors & replace standard batteries
v' Check and replace standard light bulbs as needed v" Check plumbing fixtures for leaks

v Check faucets for drips and repair if standard v Check fire escape routes

v Check toilet-flushing operation, repair if standard v Check electric panel for any visible problems

v Check exterior door and window locks v' Check and operate all plumbing fixtures

v Check handrails, steps and sidewalks for any hazards v Open and flush outside hose bibs

v Check exterior of house for any loose siding, trim or brick v Turn off pilots for gas fired heating appliances

v Lubricate and tighten loose/squeaky door hinges v Perform cleaning and tune up on A/C equipment

v Check condition of grout and caulking in bathrooms

v" Check and replace standard light bulbs as needed v Clean or replace standard return air filters

v Check condition of grout and caulking in bathrooms v Check faucets for drips and repair if standard
v Check toilet-flushing operation, repair if standard v Check fire escape routes

v" Check exterior door and window locks v Check attic for any visible problems

v Check handrails, steps and sidewalks for hazards v Check electric panel for any visible problems
v Check and inspect exterior of house for any loose siding, trim or brick v’ Vacuum bath fan grill

¥" Check and operate all plumbing fixtures v Vacuum return air filter grill

v Lubricate and tighten loose or squeaky door hinges v Check crawlspace/basement

v Check operation of garage door & lubricate if applicable v Check all smoke detectors

v Drain off a dishpan of water from water heater drain v Check plumbing fixtures for leaks

v Check faucets for drips and repair if standard v Check plumbing fixtures for leaks

v Check condition of grout and caulking in bathrooms v Check toilet-flushing operation, repair if standard
v Check handerails, steps and sidewalks for any hazards v Check fire escape routes

v Check exterior of house for any loose siding, trim or brick v Check electric panel for any visible problems

v Check and replace standard light bulbs as needed v Check exterior doors and windows

v Lubricate & tighten any loose/ squeaky door hinges v Clean or replace standard return air filters

v Perform cleaning and tune up on heating equipment v Check and operate all plumbing fixtures

v Check & turn off ani outside hose bibs, drain iarden hoses v’ Check smoke detectors & replace standard batteries
v Check and replace standard light bulbs as needed v Clean or replace standard return air filters

v Check condition of grout and caulking in bathrooms v Check faucets for drips and repair if standard

v Check toilet-flushing operation, repair if standard v" Check plumbing fixtures for leaks

v Check and operate all plumbing fixtures v' Check smoke detectors

v' Check exterior doors and windows v Check fire escape routes

v' Check handrails, steps and sidewalks for hazards v Check crawlspace for any visible problems

v Check and inspect exterior of house for loose siding, trim or brick. v Check attic for any visible problems

v Check electric panel for any visible problems v Lubricate and tighten loose or squeaky door hinges
v Check dryer vent and clean at connection to dryer ¥ Check and clean range hood filters

HOW THE ALL SEASONS PROGRAM WORKS

Once your All Seasons Plan has been activated, we will schedule your initial seasonal maintenance appointment. The
technician will inspect all aspects of the home including the living area, attic and crawlspace. The technician will take
detailed notes, documenting all aspects of the inspection and provide you with a copy of the inspection checklist. Issues
identified within the scope of the All Seasons Plan will be repaired. For any issues outside the scope of the All Seasons
Plan, the technician will provide you with an estimate for repairs. From time to time we find parts that are either obsolete
or special order, therefore we reserve the right to replace certain items rather than repair. Items supplied under the
coverage of the All Seasons Plan include standard return air filters for central heating and cooling systems, flushing
mechanisms for standard toilets, “O”rings and washers for standard faucets, batteries for smoke detectors and standard
household light bulbs. The All Seasons Plan includes one heating system and one cooling system, multiple units are
additional.



GENERAL TERMS AND CONDITIONS OF THE ALL SEASON PLAN

1. Plan will be effective immediately upon execution and payment of this agreement. Maintenance performed under this Plan will be
at the mutual convenience of the Customer and ServiStar® (herein referred to as “Company”) and we will call you to schedule
appointments, however, you are ultimately responsible for all scheduling of appointments.

2. Service plan shall cover one Professional Tune-Up (“PTU”) for covered AC & Heating equipment. Repairs done under the Service
Plan shall be performed at 20% discounted off of labor. Repair parts are not covered under the terms of this service plan.

3. Advantage Plan Members will receive priority for service calls Monday-Friday 8a.m. - 8p.m. Call for weekend availability.

4. This Plan has a term of one year and is renewed automatically each year unless the customer gives company written notice of the
Customer’s intention not to renew. This written notice must be received not less than 30 days prior to the expiration of the then -
current term. The Company may terminate this Plan at any time with written notice. Upon termination for any reason, there shall be
no refund or credits allowed. This plan cannot be transferred to another home or homeowner.

5. Company shall not be required to furnish any items of equipment, labor or other services, including, but not limited to, the
performance of any tests, which are recommended or required or which may be required at the same future date by any insurance
company(ies) any governmental agencies or authorities, and/or pursuant to any statutes, regulations or other laws.

6. Company shall be released of liability for failure or delay to provide, within reasonable time, the service called for under this Plan
when failure or delay may result from strike or other labor disturbance; fire, flood, lightning, or other acts of God; from supply
shortages; government regulations; extreme weather conditions or unavailability of parts.

7. Company shall be released of liability for any direct or indirect consequential damages in any way arising out of performance or
nonperformance of its obligations under this Service Plan, including but not limited to injury to, or death of, person or property
damage of any description resulting from defects in or failure of operation of any equipment or related items covered under this Plan.
Company shall be released of liability for any loss or damage whatsoever caused by a leak of any kind. The Customer is responsible
for notifying appropriate government agencies or insurance companies.

8. Company shall be released of liability for any loss, damage, consequential damages, breach of contract or any other damages of any
nature based upon expressed warranty, implied warranty or other legal theory due to the non-operation or malfunction of the
equipment, including damage to property or personal injury caused by the equipment, unless said malfunction or non-operation of
said equipment is due solely to the negligence of Company.

9. COMPANY HEREBY DISCLAIMS ANY AND ALL WARRANTIES OF ANY KIND, EXPRESSED OR IMPLIED, IN CONNECTION
WITH ANY GOODS AND/OR SERVICES TO BE PROVIDED TO CUSTOMER AS PROVED HEREIN, INCLUDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANABILITY, FITNESS FOR A PARTICULAR PURPOSE OR CONFORMITY
TO ANY REPRESENTATION OR DESCRIPTION.

10. This is the entire Plan. This Plan cancels and supersedes all prior Plans on service except installation contracts.

11. By signing this document and/or returning payment of the Plan to the Company, the Customer agrees to all terms and conditions
listed on this brochure during the term of this Plan and any renewals thereof. The Customer agrees that in the event there are any
changes in the future, the terms and conditions of this Plan shall continue to apply.

All Seasons Advantage Plan $120.00 per month

" visa | MasterCard | Discover | American Express [ Check | Cash/Money Order

Cardholder Name: Phone:

Billing Address: City: State: Zip:

Credit Card Number (all digits)

Y/ Sy Sy S Sy Sy " " " " — —" — — — —

Exp Date CVV2 Code (Last 3 digits on back; AMEX last 4 digits on front)
S — S S — —

Direct Debits for Check Payments:

Bank Transit/ ABA Number Account Number

Bank Address

I authorize ServiStar®, in payment of my Advantage Plan, to process a debit in paper, electronic or other form on my account listed
above. This monthly charge will be applied to my chosen payment method each month, until terminated as requested on this form. I
acknowledge that I have read and understand all the provisions contained in the Terms and Conditions of the pre-authorization
payment.

Signature: Date:
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